
“Don’t use it, 
Don’t lose it”
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What is the “Don’t Use It, Don’t Lose It”* Program?

It’s simple! The objective is to provide peace of mind 

and eliminate any risk to you! If you do not place a 

claim during the term of the service plan, you’ll get 

your money back as an in-store credit equal to your 

original service plan purchase price!

This in-store credit is valid only at the expiration of the 

service plan term, upon verification that service was not 

required during that period of time; and it is valid for one 

year.

The credit is limited to the original purchase price of the 

Excelsior® Service Plan investment (taxes excluded). It is 

non-transferable, has no monetary value and cannot be 

exchanged for cash or used in conjunction with any 

other offers. 

The credit is only valid as an in-store credit on a purchase 

worth a minimum value of $___________ and is eligible 

for use in the following departments: 

_______________________________________.

*This program is provided by the retailer. See details in store.
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